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2 
Responses 

 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

Location of Council/Authority of Response Location of Council/Authority of Response 

 

 
 

Question Section 
2 FTE officer 10.46 FTE officer 

 

Enforcement Enquiries 
Enforcement Prosecutions 
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Complaints KPI's/Reporting Skills and Training 
Guidance to

 

  and Appeals               Public/Enforcement Register 
 

What is the average number of cases a full-time officer 
has assigned to them (assigned groups)? 

Do staff have a maximum caseload amount? What is the current structure of your enforcement team? 

Value 
 

1 Manager, 3 Seniors, 5 Officers, 3 assistants 
 

 
 

 

No 

 

25-50 

50-75 

 

 
2 (100%) 

 

1 

(50%) 

1 

(50%) 

2 x Monitoring and ENforcement (Minerals and Waste) Officers 

Case Load 

1 1 
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Question Section  
 

Complaints KPI's/Reporting Skills and Training 
           

 

   

Did any of these enforcement cases lead 
to prosecution? 

No 

Yes 

1 

(50%) 

1 

(50%) 

Of these, how many were logged as enforcement cases? 

0-99 500-599 

1 1 

How many enforcement enquiries did you receive in the 22-23 financial year? 

1 1 

0-99 900-999 

Location of Council/Authority of Response 
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Location of Council/Authority of Response 

Case Load Enforcement Enquiries 
Enforcement Prosecutions 

  and Appeals  

Guidance to 

 Public/Enforcement Register 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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Question Section  
 

Skills and Training 
   

 

 

Please note how many enforcement prosecutions your Council 
dealt with in the 22-23 financial year? 

Did any of the cases lead to appeals? Please note how many enforcement appeals your Council 
dealt with in the 22-23 financial year? 

Yes 

2 prosecutions 
1 (100%) 

9 appeals 

How many enforcement cases were closed in the 22-23 financial year? 

0-99 600-699 

1 1 

1 1 

Location of Council/Authority of Response 
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Location of Council/Authority of Response 

Case Load Enforcement Enquiries 
Enforcement Prosecutions 

and Appeals 
Complaints KPI's/Reporting 

Guidance to 

 Public/Enforcement Register 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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Question Section  
 

Skills and Training 
   

 

Location of Council/Authority of Response 
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Location of Council/Authority of Response 

Case Load Enforcement Enquiries 
Enforcement Prosecutions 

  and Appeals  
Complaints KPI's/Reporting 

Guidance to 

 Public/Enforcement Register 

Do/have you received formal complaints as 
a result of enforcement cases? 

Yes 

2 (100%) 

What does this include? 

1 

Disagree with decision Various reasons over the years 

2 

How many formal complaints did you receive in the 22-23 financial year relating to planning enforcement matters? 

0 36 complaint 

1 1 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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Case Load Enforcement Enquiries 
Enforcement Prosecutions 

  and Appeals  

Guidance to 

   
Complaints 

Do you have KPIs or metrics that are used to 
measure performance against organisational 
objectives? 

Please provide examples of KPI's/metrics. 

Value 
 

Using system to look at number of cases opened vs closed for teams / individuals as 

well as charts showing number of notices, prosecutions & appeals. 

     Public/Enforcement Register 

Is there regular reporting of enforcement 
outcomes/statistics to Senior Management? 

Skills and Training 

1 (50%) 1 (50%) 
No 

Yes 

Yes Please note how often, and what, is reported to Senior 
Management. 

2 (100%) 

Quarterly 

1 

5 PCNs for 2023-2024 period . 

KPI's/Reporting 
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Question Section 

Location of Council/Authority of Response 
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Location of Council/Authority of Response How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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Do staff require specific skills, certifications, or qualifications to be applicable for an 
enforcement officer role? 

2 (100%) Yes 

Do you offer the enforcement team further training in addition to any mandatory training? 

2 (100%) Yes 

Please note what skills, certifications, or qualifications which are necessary for applicants. 

Value 
 

Investigation and / or planning experience. 

Normal skills associated with enforcement and monitoring process 

Please note any additional training offered to the enforcement team. 

Value 
 

Anything related to enforcement 

I have supplied training locally and nationally covering enforcement powers, basic investigation best 

practice, cautions, interviews and management oversight 
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Question Section 

Complaints KPI's/Reporting 
       

 

Location of Council/Authority of Response 
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Location of Council/Authority of Response 

Case Load Enforcement Enquiries 
Enforcement Prosecutions 

  and Appeals  
Skills and Training 

Guidance to 

 Public/Enforcement Register 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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Question Section  
 

Complaints KPI's/Reporting Skills and Training 
           

 

   

Please note what format the register is available. 

Physical 

 
2 

Is your enforcement register accessible 
online? 

No 

2 (100%) 

What methods are currently used to provide guidance to the general public .1 

2 

1 
1 

0 

Council website In person engagement 

with Councillors 

2 

Location of Council/Authority of Response 
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Location of Council/Authority of Response 

Case Load Enforcement Enquiries 
Enforcement Prosecutions 

  and Appeals  

Guidance to 

Public/Enforcement Register 

How many full-time equivalent officers do you currently have 
within the Planning enforcement team, who are actively involved 
in enforcement investigations? 

2 FTE officer 10.46 FTE officer 

1 1 
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